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tions and g theoretical orientation” (1978, p. 3). This is a point well
taken. But Brockriede’s distinction between theory and philosophy is
subject both to qualification and to further refinement.

First, the qualification: although a useful distinction can be drawn
between theory and philosophy, this should not blind one to the de-
pendence of substantive theory on philosophic assumptions. It is just
this relationship that makes criticism of the philosophical assumptions
of a theory a useful enterprise; a theory based on defective assump-
tions, or a theory made inconsistent by inattention to its assumptions,
is chviously a less-than-ideal theory. This is not to deny that for cer-
tain purpeses a distinction between “theory” and “philosophy”™ mayv be
useful—indeed it may be, and such a distinction shall be employed
here. But one ought not take this distinction as somehow suggesting
that theories are not dependent on philosophical assumptions. ‘

Now the refinement: there are two rather different (though con-
nected ) kinds of philosophical assumptions made in a social scientific
theory. Crudely put, one kind represents assumnptions about the nature
of science; and the other. assumutions about the nature of persons.
The first sort is the kind usually identified by a phrase such as philoso-
phy of science. The second does not have so convenient a label, though
philosophical anthropology suggests itself {and will be used here).

Of course, these two kinds of philosophical assumptions are re-
lated. Science is, after, all, a human activity. Whatever one’s concep-
tion of science is, it should be cousistent with one’s view of persons
(and vive versa}. For evample, it would not do to think of science as
necessarily based on the availability of raw uninterpreted sense-data,
and then to suggest that the nature of persons is such that we have
no access to such uninterpreted data.

But given this relationship between one’s philosophical anthro-
pology and one's philosophy of science, a useful distinction can still
be drawn between them. The central reason for drawing the distine-
tion is that a recognition of “fundamental assumptions about persons”
as an element of any sccial scientific theory permits one to see broad
similarities and differences among various substauntive positions. It
might be useful, for example, to recognize that some substantive theo-
ries see persons as fundamentally passive creatures, while others view
persons as inherently active; there might be a wide variety of “active”
theories, and these might not all be completely compatible with each
other, but it still may be desirable to see what it is about these theories
that makes them all somehow similar,

In sum, there are three different things to be distingu’zhed: the

substantive social scientific theory, that theory’s basic assumptions
about the nature of persons, and that theory’s basic assumptions about
the nature of science. As suggested above, these are often intertwined

rather tightly, and one cannot always sort things neatly into these three
boxes. Still, to recognize the pragmatic value of these distinctions is
to have a place to start in clarifying matters.

Now we shall move on to constructivism. Constructivism s, first
and foremost, a substantive theory, and we shall correspondingly re-
serve the term constructivism for that theory. But, like any social scien-
tific theory, constructivism is based on general assumptions about the
scientific enterprise (i.e. a philosophy of science) and on general as-
sumptions about persons (ie. a philosophical anthropoiogy).

The place to start in sorting things out is with the gencral image
of persons that constructivism embraces. Perhaps the phrase that best
captures constructivism’s philosophical anthropology is the interpretive
orientation. The broad and general assumptions about persons con-
tained in this interpretive orientation are shared by a number of dif-
ferent substantive theories {of which constructivism is only one). An
interpretive philosophical anthropology suggests that persons approach
reality through onzoing processes of interpretation. As Delia and
Grossberg (1977, p. 38) note, from an interpretive orientation com-
munication is seen as

an emergent, creative activity through which human social reality is
constantly being re-created, affirmed, repaived, and changed. Within
interpretive social theories, persons are agents of action, not mere re-
sponders to events. Actors are capable of creative originative action,
and consequently, communication is not completely Lound by its past,
but involves an emergent process in which social, that is to say inter-
subjective, reality is constituted. Interpretive views of communication
recognize this creative, emergent process of the social reconstruction
of reality as involving an interplay of individual interpretive processes
and socially and historically constituted processes and contexis,

Now a number of different substantive theories all fall roughly
within this general interpretive orientation. Ixamples might include
Cicourel's (1974) cognitive sociology, Schutz's (1932/1967) pherome-
nological social theory, Kelly’s (1955} personal construct theory,
Blumer's (1969) symbolic interactionism, Williams’ (1565} Marxist
cultural theory, and our constructivist theory. These theories, though
they share some broad sense interpretive beliefs, nevertheless con-
cretize those tenets in very different ways. The point we wish to em-
phasize is that constructivism-is only one particular interpretive theory.
A major portion of our later discussion will be directed toward elabo-
rating the concrete claims of constructivism considered as a substantive
theory.

However, our theoretical perspective not only exemplifies a gen-
eral philosophical anthropology but embodies a philosophy of science
as well. That philosophy of science is most conveniently captured by
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events, we see constructs as the most hasic units of cognitive ox-
ganization. )

But the most general units of cognitive organization are what we
call “interpretive schemes.” By interpretive scheme, we refer to any
classification device persons use to make sense of their world. We
recognize that persons employ a variety of interpretive schemes and
systems that are not best described as “constructs” per se. For example,
persous use balance schemes (Heider, 1458, causal schemes {e.g.,
Keiley, 1971}, and linear ordering schemes {e.g., De Soto & Albrecht,
1968) to give order and meaning to events; and fundamental beliefs
about social relations like Cicourel's (1974) “interpretive practices”
or Grice’s (1075) “conversational maxims” are central to the interpre-
tation of speech and behavior. None of these important interpretive
devices is easily seen as a construct (though it might be argued that
they are all in some sense derived from constructs ). Hence, while we
see constructs as basic to the interpretation of experience, we recognize
that a variety of schemes and beliefs serve the process of interpretation,

Although we define interpretive scheme as 2 classificotion device,
by classification we mean something more than simply categorization.
Classifieation of an obiect, persons, or event involves not only identi-
fication or recognition of same but also placement of the object, per-
son, or event in relation to kindred objects, persons, and events. Hence,
every interpretive scheme simultaneously serves the functions of
identification and placement. To take an object to be something is to
simultaueously place it in regard to its routive functions, its routine cc-
currence, its expected operation or behavior, and its routine surround-
ings. Sacks (197%) has offered an illuminating example of the operation
of a particular type of interpretive scheme in his analysis of the "mem-
bership categorization device” Sacks offers, by way of illustration,
these two sentences: “The baby cried. The mommy picked it uvp.”
These two sentences are heard as a coherent story, in which "it” in
the second sentence is taken to refer to the baby in the first sentence.
The ability to hear these two sentences as a story arises trom the op-
eration of the membership categorization device in which one sense
of the term baby participates. If “baby” is heard as “infant human,”
its routine surroundings include mothers, fathers, and other family
members; its routine behaviors include ecrying; and the routine be-
haviors of mothers in relation to crying babies includes picking the
babies up. The membership categorization device assures that a con-
nection will be made between “baby” and “mommy,” and further

supplies the background understandings that transform these two sen-

tences into a story about a routinely occurring event involving cate-
gories of persons classified by this device. Thus, an interpretive scheme
does not simply categorize events; an interpretive scheme, in its very

application, places and organizes events within a larger contest of
meaning and expectation. .

Our couception of interpretive schemes and processes reflects a
structural-developmental orientation, In our view, the cognitive system
develops in accord with Werner’s (1957, p. 126) Orthogenetic Prin-
ciple: “Wherever development occurs it proceeds from a state of rela-
tive clobality and lack of differentiation to a state of increasing
differentiation, articulation, and hierarchic integration.” This principle
suggests that through development, cognitive systems become more
complex, more organized, and more abstract. In various subsystems,
these general developmental axes may be reflected in more specific
Linds of developmental change. Thus, for example, in the interpersonal
construct subsvstem (for construing other persons), increasing ab-
stractness is reflected in the shift from concrete behavioral constructs
toward psychological and motivational constructs; increasing abstract-
ness and differentiation are reflected in a movement away from global
evaluation and its domination in judgment; increasing abstractness and
integration are reflected in the increasing comprehensiveness of
constructs.

General and domain-specific developmental axes describe the
structure and quality of interpretive processes; and in our view, the
structure and quality of interpretive processes are s important as
specific content in directing and organizing behavior. Thus, for exam-
ple, differentiation in a construct subsystem (a structural feature of the

“system) is important regardless of the specific constructs employed; the

comprehensiveness of constructs (a qualitative feature) is important
quite apart from the specific range of situations to which those con-
structs apply.

We do not mean to argue that the specific content of the con-
structs or other interpretive schemes employed by a person is nn-
important. While many aspects of communication are more closely
related to structural- and qualitative-developmental features of cogni-
tive processes than to any specific content, the reasons that a person
comes to some particular interpretation or makes some particular choice
ultimate depend on the particular constructs employed.

Nor do we mean to suggest that structure, quality, and content
are independent in any strict sense, After all, a construct that ic rela-
tively abstract must necessarily involve a different substantive contrast
than a construct that is relatively concrete. Indecd. developmental
change, in transforming cognitive processcs, induces Doth structural
and substantive alterations in ways of interpreting the world. Cur own
research reflects this recognition of the interreiation of structural and
substantive features. For example, Delia and B. O'Keefe (1976) re-
ported that diferentiation in the interpecrsonal ‘construct system (a



jo souy] Suzyemoe 105 poyeld e sv ‘ABayens jo :ct@mucoo SULY,
-gOTYUISIN] 10 [ROT JUIEs dU} 97T JEL sargorens opdnnur 10§ {jro Avut
woro® 30 AU © 3O Suipfopn [ERUaRDIS duy pur IS[YOT ojdanur sz1feal
APSNOdUTBWIS 1 soifajens o JO serdojenys opdpnur 3o uonsdo
sy oxnbar v sy pue ‘sp0f 10 suopuaul ofdR[UL YIIM PajBRosse
aq Aew uopdv Jo aull ¥ ‘9sInCH J( 2ISIOUCO UOTVET JO Uy payaloid
v seyell 10308 O YoIYMm Aq poypewt ® 51 3] ICIATUS( Ul UORUMRUL UL
oz RIIOT OF SAFCOUD 10IOT UT YOIYM Ul Aem 243 51 ‘uayy ASoyuns v
CASoyens, T R 9M 1Y) SR osodand I0 pud AUIOS
PIEMO} I0IABYR] JO goneziueSIo Gy ], "$9WIYDS LD 30 ueneoijdde sy
yBnoay; sdejdsip 10lABYHY [RIOL ORA paje{suer} °Ie UoIE JO S8Ulf
puE {UODOE JO SIUI] SARPUINE Suowe 8010 UT POZIEIE 2ie SUOLUSY
up fsoweps aanaiciopus AQ pajERipul 9I¥ UOLWE JO SHUL] SAIIBUIBIY
woneiardiajur jo sauIayds Aq peonpord spprag PUT SUCRUSIUL JUBAD{DL
axequ0d K popind SI UCHDE uvny MMIA INO U] usIoy UBLLOH -

‘UOIRULLIBYS PUE HONRIIIIE SNOOSUD JO sypeigo
WOPIas 818 UORIE spind 1eqy sjel{eq ogweds oy; pue ﬁﬁawmm.ﬁﬂ St
ples our udigMm Aq sessaoord gy yiAnoyye quoneyuasaidor SANIBOY
yanoIy; mou:mtu&q& DEOM B UT DB suosyad JEY) UCLUIIIOD NG ST 3T
(L6 PPRINO AR virac] ) sossavoxd saneidiour JO BIMUL SNOLSUOD
—aou 10 youy eyl peziseyduwa Apoydxa aynb svy yorsasos Mm.rémoﬁhm
o3 ‘poapu] sessoooud 9sayy o SNOLSUOD Apraessaoau 1o Ayjersuddl are
supsiad 38U} 1safEns 03 ueaw Aeas ou ur oam ‘uoneleidie Jo sassaoord
N0 proa 9yl yoeoadde suosiad 1) Funfie ul WCREIYLBD sarnb
oI sassaooid 2anoIdIBIUL JO M31A N0 JO 3INJEI] [TUOLIPPE au(y
wroq
are 213 OIYM 03Ul PlIOA EIDOS Suumpua puv ‘dastasad rySuEe
oI} 0} UOREPUUILIONDT PUT (LM UOITEIFURWUIOD {Enosg Lredound
suzysAs aanardiojus 10018 opdoad Or] U TSIUSAD PILLIRUN ao swrayed
Susodur ysnonp “Aprnuopadye $1OTUISU0D 2ALISD suosrad yeiy seppdur
1oydeiow s Aoy Arm Jurpodiur A[[RNUa0 g PRGNS B Ul SUIpBO[siA
s1 roudeiaul JSHULDS-SE-UEL sy ‘pivder smp Ul juyi UORUAUD
o §to3] CSISLIOSN) rejuowdoeAdp-aAIUE 00 Auply Jo smaia S} PuE
smata SA[EY wol L enueisgns pudap om ‘sousitadxa urmIny JO aINjE
feos Apeoisuinul o) Suraseydws ur JUE PRIOY g PROYS 3]
‘dnoisd (0os 94} 10§ PO 9% sururowt 24y s
poyRIsoIuL 218 $01RZIUEE IO [BIOIATYR] Pub uoneiesaIdor SARIUE0D JO
SULO] [RIUBUWBPULY JSOUL J1DYY YoRrgm Ut SUIBISAS SALIUS0D 2ATY 0} SLUOS
ai) s pue GONEZIUTRIO [LIO0S JO SUWIICY DISE( Jsour &gy Ul ﬁmmﬁmw
-red Aoty se fopy dnoad jo ssadoxd SureBuc sy ur wag 10§ peredsid
saowped o Adnooo A3Y) SBTAJIIDIOWIOD 24y} 30 SIBqIUALL SWOB] ASUY
sg oo nowyy Jo ued B ouredaq S{ENpPLAIDUL Gnord uswny] 9yl AY
padojduia suuoy ofoquIAs 3o xoydu1od pug ‘A3yeal jo vondaducd pue ‘uon
“mNEnwuo Te00s SUIA[0AD B0 21 ST H ssosseoord Ranoidiolul T s59U

i

BSOYF ITM 53DNUIISN00 jeuosiad Sugeviproos yinonpy Aduns singmo v
JO IOQUISWE B SUI009(] JOU SAOD [ENPIAIPUY Y} UIAIMOL] "312POWLLOIDE
jsnur [ENPMAIpUL Syl 1BY) DHOom myBuiuesul spyl 03 ST pug Tur
-upat paymsucoard JO plEOM T ST SAOBY [RUDIAIDUL 943 Pom BU ], ng
Supuzsw pus ‘poziuriio ‘pasadiviul ‘pougap APECIE ST () PHOM ¥
15706 Aoy} “AJUNUILOS UBUNY ¥ 0JUT UI0Y 218 S[EAPIAIDUL OSTEIaY
"2y [BI305 JO sassaoord ginong pue ul psyvIcqEe pus
POUTEUIBW OIB UOWTIRICIAIUL PUE uoneziuesIo (81005 IO SU0) YOI
oy sos50001d [EOLIOISTY 230 AJURIIUICO PUE 21mynd iogq sy yfnony
snonuNGEd Sip aInnd AgQ 12y1e80] PUNOg SORIUDWIWOD UTLAY Sy
‘s, csuosiod jo 395 10 uosiad Aur JO S0U)SIKS 91 pusdsury Aoy
SAJBUNTOD [EOLIOYSIY ISAHUBLL $a1{u]) A UnWWoD urwny € Aq pasn
puE PorEald ‘PloM o uo Sunde pue Hunuessidal 10§ seImpnys o
surroy jo xapdwon Buiajoad A[JPI1I03S1] UE ST 2aM3{00 “MD1A 1IN0 U
.@MhO.PP
{BIDOS SIUI fILv PUT Ul UONDEIaUI yBnoxyy sessevornd” sanaxdisnn
dofeasp suosiag “uopridiojul pue uoneziueiio [0S Jo sessaooad
pergno Jujofuo Ag paugap posm € S uIoq aIw suosrad Uyoya oI
PLOA 2], AJIURMIWOD [BINI[0000S ¥ JO SIAQUIAUL ST supsiad Jo MalA e
BIOI) OS[8 W] POUDLI2GNT JO HONEZILESIO SAnuUSod By YENoKg; ploM
ouy yovoadde oy sonnUD (RSO0 ST suostod JOo Ml T WUI) A[2[0S
sremiSuo jou saop sewsyas sanoadiaiuy jo uondeoucd o Ing
10IAvY3(Q JC USHEBEUIPIOOD pUT [OI3U00 UCLIRZ
-0 ayy ajqissod o¥EUl pue [BupiAlpul 8yl jo sassacold aaudor ey
adeys uewdo[pasp Jo s3552001d PUE SIOIOB] [BUONBNYS PUT [RIDOS UDIGM
up sheas a1y mepdye 03 adoy am ‘orier 0w mymonred Luw ur padesus
10 wopenys repoyred Aug ul PNISEed mynonsed Auw pandde uosiad
remopted Aue Ags urejdyo 03 y22¢ J0U Op 9Mm qruiuswdopasp pue
Temgonys st osassenord sanardiajul 10 M9l INO ISNLIOQ PUY TSULIS
[23uauIdo[PaAdp pUE JRINONIS Ul sassaoosd aanaidiaiur ses5 03 sn spuey
vonrziuedio eanufod yfnoiyy Ajaipv nogy epind pue ooudledyd
norg aziuedIo Oya $aNNUD (EIF0[0iY B suosiad 10 Mala Ino S,
LU Pa1uanio £J[UUONITRL,, 918 SI21LS100 [PIYM 0 saiisp
SYI ‘OSBD SIY) UL-——SULISAS JOTNSUOD JO JUSIUOT S UL SSQURIBHIP JO
UonoUN} B ST IOIABYRQ [RUOSIAAISIU] Ul SPOURIDHIP poyennsaaul ‘ord
AExo 10§ C(GL6T) BOSAING "UOHEIURWIUOD 0} JUEPROdUT SS3NHRA0U
B3I ‘SWIRISAS 2ATIE00 11 soouaraplp [mruswdopaasp 03 pay jou ofIyMm
U900 JPILIISLOD Ul SIUVISHIP [ENPIAIPUL DPBUISAS YoNg 'savuaiegp
repswidopasp aarzepEnb pue permonns se mprodiung 58 9 6) S1IoN48
S100 3O JUDINEO MY UL $0ULIBYIP (PuBDUASOIPT X0 repoonaed jsuede
se) oppwajsfis puy em ey peziseyduid eq PIROYS 3 ‘AfTuli
“{HOTBIBALIO
rruesiadiaqul s UnPIATPUL uR Jo JUDJU0d Sy JO ypadse ur)] wsiuwyg,
-[oaRiyRIY O} peimal Ajpanedou st (8Inyeay (e U WwdOpEARP-TRINIOTIS

-paIeys 10 A}I|PUCUIUOY UEBY3 OIOUL ONUI ST 21myn]) ‘suosred 15Y30 1o

B i hememe nE BashE b L SN TRIANINIIY NS BANATIND Y [,



action in behavior, in no way imnplies that behavior is consciously.

h

strategic in the ordinary sense. Indeed, strategies {(in our usage) are
methods used by actors to direct their own behavier, tacitly known
and tacitly employed.

Because persons strategic choices are based on context-relevant
intentions and beliefs, human action is ahways situated. Since actions
reflect a person’s beliefs about an unfolding situation, actions are char-
acterized by emergence. Any choice of action is based on an individual's
smmediate beliefs, which originate in that individual's interprelation
of his or her historv. The act is projected into the future, since it is
designed to accomplish the individual's intestions. The choice of
trategy tests on the individual's predictions about the future from
events in that persou’s own past. and the individuals strategically
organized behavior serves as an impleit test of those predictions.
Present action permits validation or modification of interpretive
schemes; future choices will reflect the success or failure of the present
choice. 1n this way, every act collapses past, present, and future; and
thus, every act emerges from a new past into a new future.

- Humsr Interaction. The {oregoing view of human action is the foun-
dation for our view of human interaction. We see interaction as a
process in which persons coordinate their respective lines of action
through the application of shared schemes for the organization and
interpretation of action. Persons’ actions are channelized by interpre-
sive schemes: individuals act on the basis of their conception of what
a situation is, contains, and demands; that conception is created
through the application of interpretive schemnes; and as a result, the
interpretive scheme outlines a sét of alternative courses of action an
individual may follow.

It is important to recoguize that two rather different kinds of inter-
pretive devices serve the process of coordination in interaction. Cn
the one haid, persons employ very general and abstract interpretive
principles that are relevant at every poit in an interactional sequence,
Examples of this type of interpretive principle can be found i Ci
courel’s {1974) discussion of assumptions that persons must make in
order to connect their knowledae of social rules with what is occur-
ring: persons assume that present ambiguities can be clarified in terros
of past or future events, and so on. Ancther set of general abstract
interpretive principles can be found in Grice's (1875) work. He
argues that talk s structured arount the principle “Be cooperative”
and a set of coiollaries derived from this cooperative principle.

On the other hand, in contrast to these general interpretive prin-
ciples, are persons who employ a kind of interpretive scheme that is
only relevant for making connections among particular kinds of acts.

We use the term organizing scheme to refer to these more particular
interpretive devices for classifying and characterizing interactional
sequences {see B, O'Keefe, Delia, & 3. (FKeefe, in press). The term
covers a variety of interactional olassification devices: general plans

for speech cvents (e.g., the typical form of a committec meeting),
ﬂ.

i

adjacency pairs {sequentially linked pairs of acts, e.g., qu estion-answer),
reutine procedures for accomplishing particular tasks ot goals (e.g. the
standard procedure a family follows in getting up and dressing in the
mormming), general knowledge about the o&“mﬁ.wwwzom of behavior in
institutional scttings [e.g., as Schank and Abelson (1977) bave de-
scribed it, a zeneral script that customers follow in restaurants}. and
so on. As with other interpretive schemes, organizing schemes are
seldom emploved in full awareness. But whereas some interpretive
schemes may be idiosyneratic and reflect the psychology of scme par-
ticalar individual, organizing schemes are necessarily social. That is,
organizing schemes exist to classify acts in relation to other acts, to
fit together the lines of action of independent persons. Organizing
schemes are essentially coordination devices that allow one person fo
produce acts with recognizable implications for another person’s be-
havior and permit persons to respond coherently and appropriately to
acts that have been produced.

Organizing schemes are conceptually distinguishable from the
more general intorpretive devices that serve the ends of interactional
coordination but cannot he employed independently of those general
practices. Cicourel (1974) has made this point in arguing that the
kinds of assumptions he outlines make interpretation {and coordina-
tion of behavior and interpretation) possible; particular social rales
(e.g; organizing schemes) supply the content of interpretation. The
dependence of organizing schemes on some more general interpretive
practices is exemplified in Nofsinger's (1978) analysis of indirect
answers; he shows how Grice’s general cooperative principle, in con-
junction with a more particular understanding that questions are
followed by answers, can be used to interpret indirect answers,

Grganizing schemvs thus supply the sequential connections among
acts in 2 concrete interactional stream. Such schemes are used by par-
ticipants both in interpreting the bohavior produced by others and
in structuring the type and placement of their own actions.

The fact that individuals share schemes such as these allows them
to coordinate their activities. However, 1o say that such schemes are
shared by members of a social group in no way implies that all mem-
bers processes are identical or that coordination can only be accom-
plished when processes are identical. Persons can coordinate their
behavior even though their interpretive processes may be dissimilar
in some respects; there must, however, be sufficient similarity for the
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n m:u section, we discuss the application of our general view of con
aunication to a pa 39;% ez of research: the role of mon..w.mw‘cammmﬂam
HOCesses in Sﬂ,a:mnmﬁmf.mo:. As indicated earlier, persons rely on a

rariety of interpretive processes in making sense of the world. They

15

wmﬁmwcw various cognit g«m subsystems in the process of interpretation.
Sne of these subsvstems is directed at making sense of other persons;
t ix cammposed of constructs whose range of convenicnce is the be-

mp
wavioral, interpersonal, and psychological characteristics of other per-
ons. Beliefs about the enduring characteristics of others are often
rucial to interpreting their mm:mﬁcﬂ. Reliefs about the communication-
elevant charncteristics of others guide communicative choices. The
nterperscual construct system is 2 ?.E;.mw.w source of these beliefs and
hus plays a critical role in communication, A consicerable proportion
sf constructivist research activity, therefore, has been directed at
sploring the operation of the interpersgnal construct system in pro-
lucing organized sets of beliefs about persons and in directing com-
nunicative cholces.

Interpersonal Con g and Interpersonal Impressions. Our concep-

ucts
jon of the nature & development of the wﬁ?.@mamo:& construct
system and of the process of :;Jxmwﬂcs formation has been mé;@&
jiseussed by Crackett {1565} and Delia (1977b). These papers also
serve as o foundation for the research on communicative strategies
d below. They reflect an evolving theoretical view, so that our
maw?n departs in some um%mnwm from these original formu-
lations. More adequate, noBEcmﬁ and contemporary statements can
be found in Crockert _.,\E,.aﬂ., and Delia and B, O'Keefe (1979)

The interpersonal construct system is employed in construing per-
sons and generates a variety of inferpersonal judgments. Tuterpersonal
constructs are emploved in representing the behavior, roles, personality
characteristics, habits, attitudes, values, intentions, beliefs, and emotions
of others, wan.w judoments are involved in representis g particular pei-
sons as individuals, in erecting o general act- and situation-independent

3.

understandi _rw of other »Jmﬁ.oam..

ﬁupo,m&wvcmuﬂrmmﬂxmmm%wmmﬁom-mgﬁmﬁwsmﬁoommm
meﬁ?ea in elaborating ?FT sets of beliefs is best seen as originating
inlicit wfmodam of person mrq employed by perceivers. Crockett
m»wmmv has suggested that such implicit theories are best conceptual-
: systems of wwwmwwmqwowmmﬁ eonstructs. Impression formation is
thus szen as 2 process in which behavior is construed as representing

stable qualities of the person; inferential links between constructs
produce impressions that are elaborated beyond the informadion avail-

[

Pt
Vot
rt

5'3'.4

=

1

able through the immeddiate .wﬁm. sentation of the chserved hehavier
Becanse impressions are erecied mﬁw wh the operation of an individ-
ual's Ewm%mmmcwmw construct system, impressions re eflect the structure,
quality, and content of theé perceiver’s system of interperso nal
constructs.

Much of our research has been directed at elabora

standing of interpersonal interpretive processes within mr framework

o an under-
provided by our analysis of the nature and functioning of the inter-
@m?oz& construct system. Our vork has momﬂommm& a mumber of
specific topics, including the dimensions of difference in interpersonal
construct systems {e.g., Crockett, 1965; H. Jackson, 1978: Kline, 1878;
B. O'Keefe & Delia, 1978); deve lopmental changes i ?@J?Zogi
constructs (e.g., Delia, mmimmom & Kline, 1979 in press Searlett,
Press, & Crockett, 1971a, b); the role of construct svstem development
as o fuctor influencing the organization of naturally formed impres-
sions { o.g., Delia, Burleson, & Kline. in press; Delia, Clark & Switzer,
1074, Press, Scarlett, & Crockett, 1673}, the role of construct system
development in the organization of inconsistent information about an-
other under conditions of simultaneous and sequential receipt of the
inconsistent information {e.g.. Kaplan & Crockett, 1965, Kivver, Press,
Crockett, 1972 Mavo & Crockett, 1984 Vievghan, 1978 Nidof &
Crockett, 1565}, mzm relationship of the level of construct syst fem
the organization of hmpressions as influenced by
o

development and
such factors as {a) the extent to which the informatinn is open
multiple interpretations { Crockett, Conyea, & D elia, 1970), (b) the
nresence of basic differences in values or backazround between the
perceiver and the stimulus person { Delia, 1872; Meltzer, Crockett, &
Rosenkrantz, 1966), (c} the use of varving inferpretive sets by per-
ceivers { Crockett, Mahood, & Tress, 1775, Press. Crockett, & Delia,
19753, () the source of nformation mvcxm the stimulus person Aw.ma-
ligan, 19763, and {e) the existence of emotional involvement with
another (Rosenbach, Crockett, & Wapner, 19735, differences in the
level of social perspective-taking of indiv iduals with varying levels
interpersonal construct system development {e.g, Hale & Delia, 1976,
Sypher & O'Keefe, 1950); t the importance of idiosyncratic perceptua al
dimensions in ?om@“m ng information and organizing impressions le.g.,
Delia, Gonyea, & Crockett, 1971; B. O'Kecfe, Delia, & D, O'Ke m
1977); the kinds of int terpersonal constructs developed by individ &m
with varying sorts of interpersonal values and orie r,.m ons {eq, Bor-
den, 1979; Delia, 1974; Delia & B. O'Ked fe, 1676; Sypher /:&D:?

.}lv..

Viethaber, & Sypher, pwﬁ,? the nature of the interpre W/a PIOCESSES
underlying the attribation of communicator ¢re wdibility {Deli a, 1975b,

1976a) and the perception of public figures (e.g., Applega 5. 1978b;
m.;w.mm.wﬁmw,w@ﬂmu w@mow w.wmn“@o?gqﬂ Mikeve, 1974; Swanson, 1n



Syl 10j UOIHPUOY JUAPHINS jou ng Arpssaoeu ®© SI §398IR} UT S80UD
AIDEIP JUEA[RI-UOT B UTIIILICD juasaxdar 0y AyIqE oy3 jel 2edpul
sfutpug (2261) spIa( PU I¥D 'snpy, ey pinom sjeadde poydepe
-un yeip popipord Apuenboxy se150jENS SANVUIRNE OJUI DOUMIBHIP
o1y 2yE[suei} JOU PINOD INg soupIafip oY) pajuasasdar oym UdIPIYD
oy, "syefey JRIYIP 107 speadde yusIapp sonpord o3 a(qe OS[E draMm
paourape Aeruaudofaasp AjpanBlal SI3M oym :,moms Aquo ‘sdUBIRFIP
JuEAB[R D] m.vm“mumuauk oym uaIp[R our JO sadiussemr 1oy 3dupe
0} pejie} 519518 SuowE SAOUDIIP JUBAGFI-IOHRIINIIOD juasaxdal
o3 papie] oy uaIpy) “suosiad 1ofirey uazagip 0y sjeadde aasensied
Quidepe 1 S sUMppR jo Apmys 1oy ut (LI6T) BHRQ PU® YIE[D)
J0 sguipuy oy 4q papiaoid st sisdjeue ino Jof rwoddns repnoireg
(6161 A N 2PP9H.0
] fGLeT ‘uoselIng g fouly ‘eId(Q 998 ‘UOISSOSIP JPYIINY J0f) BSOS
-op UEBD WONEZLISIBIEYD AU SUH uwEg pareatduiod aiowr s sdrgsuon
-e[ar 10 wreyred repnonred oy yAnows (6267 TP ¥ #J9N.0 TH C6L6T
owingg "Bo was) synpe jo puv (G161 ‘wosepny ¥ ‘oulry ‘piac- (LA6T
qaeys R el 6T EHRA R PP ‘08T ‘errag B MrE[) “H0 ‘eas)
SIUBIEZ[OPE PUB UMD JO sorfojens afessowt dapsEnsied Ul funyey
panoodsrad 3O {9a3] Ay} 0] Paig[al 2 0] punoi uvq aneyq ?mmm@&m
-pyorduiny 10 SERUI0BIISAE 110Y) “F'9) $30NISUd BSOYY JO AN[END A3
pue { Lyxapdwod sanidon ) sponuisucd peuosiaidur Jo Isquini g
yiog -sefussaw oasensad Ul sjeodde pug syuewmiie Jo wonesnsydos
Fusealoul PUE 1a(uinu PIsBRIdUL UL Aq poruedoode St udSAs JONIS
-u0d [Ruesadiajur oy ul afuryp jrauewdosadp ‘rerous8 uf SISi[Tue
St JO S[Ieap aywads a3 Jo Aupur pug surpno 1esuad oyl yloq suod
-dns sa182In1l8 LORBIIUNUIUIOD aasensiad pue WRSAS JOILISUOD JEuos
-1sciepuyy Bty uI sjuatidofoaap ussmMIdq U0HE[3I 3} U0 218359y
‘591801018 AL EUIS[E TUDNISU0D
30 ysey 91 »1Eoidwco SUOHEHLIIL 359, ‘Furyri-eanpadsiad jo sepow
mum...wmoﬂﬁﬁ&ow:z A[@anepl Aq pue saanoadsiod apdnnw @3TUIpIo0d
01 AjjIqUul UB Ay pIzlIgloBIEyd 8Iv swaysds onasuon (puosiadiapy
jo juamdopeasp 9y Ul sofieis A[Ies 20Ws ‘uRIP[IYD Sunoas jo 9380 2y
uy yueytodul ATje0adsa ST 20308] PUODIS SHLL -Apqeinipard Y1oMm [ 3B
HOIDE JO SISINOD FNO HIOM PUE SSOUDIIHIP FBAI[BL-UOTBIINUILIOD 97}
Juossidal STUL [ERPIAIPUL AU} ‘SNY {, "UODE JO SISINOD SNOLIEA O asuoeds
-2l AToy oy .m:ﬁﬁ-m...ﬁoum&mﬂ jo sassadoxd gSneyy 10 AEi0laE]
5 19YJe BUISSDSSE SBA[OALL sndorens jo osopeder B SuLINOEUOD
‘puoDag sp1iiayens Jo anopsdar v sajemund suoizusul 3o sadAy pue suos
-rad Suowe sesuIBYIp ponnsucy Jo QoROUN{IoD Sy Y, SROnULUl pare
-ny1s aates 03 uonov jdepe L9y UOREIIUNUIULOD ylepe Apduns jou op
sarfioyens JSii, SUOSEOI 0M] IO} DU ST SHEY sorfayens sonpord jou
op Anepuad Jus[R ST ‘apoyadel ME0)ENS B 0] SISEQ S 5B
sa123 spongsuos yruosiedmiul Jo Agipenbh pue asqumn eg) A[IYAN

-dojaasp uee uonoe Yorygm Fuops seuy
2AREUIYE 2} 535088 nS JONLSUOD 2y} JO SInjed ) SIUIS PILISU0D A1)
ur parpoquia jsequod ayy jo Lienh oyl 03 pejeral aq Isnw PIILIIULS
sardajens jo pup 2 ‘10400101 " { Ajeanioofiar apert jou Apuenbory sy
_seooyo, yons ‘Apsnomard pationudul sEa ST yinogje) pajonisuod
aq ued sadustenip pajuvsardar yim Buiesp 10] soiBojess sanrwianyE
‘parussordal 2 ULD SOUBIRHIP oY) 9SNEI3( 'SIAUDISY Huowre sadcuazay
-JIP JUBAD[DL-TIONEIWMIIWOD JO uonejuasaidar a1 10§ MO[[E SPNIsue)
jeuosIadiaju] 'SUORENYS YONs up suonoe SutpmB 10) saifeens Juness
snd up swaysds Prasuod jeuosiadiajur uo App1 Lpidu suosiag

‘WO 05 PUB DNSST B ST IOIARYD( SENPIAIPUI UL JO uonE[ngal og
pIoym ‘sjuelRIdI jo swejqoid 10 $pedu [ruosiadisur pue sBuIPo]
QY] U0 $2SND0] UOLEDILNUIUIND Y} 3JaUym ssuoszad 1o nosipd IEmon
-1ed ouios opensiad 10 yoesy 03 juBm suosiad aIagm pojusLIO-uosHd
A[{EOISULIjUY BIv SUONEIIS Auwwn ng '$assanord pue sonsuIoerend
jeordogoydAsd 1ayy Jo Jo pasjoaul suosiad [Eniov B Jo UORUTedAI
ou 10 apyy aapoaut ye sdem ur (Appgendoxdde aymb) gno patrres o
HOIEDRRWOD JO SPUDY 9l0s Jno paiurod asey ((eEY) BIPDQ pue o1ed
~apddy se tapoul payustio-uosiad B uIyiia N0 PALLITY ST UONEIIUNWILIC)
HE JOU ju(y azIuToder oAy sasseno1d 1eatdoloyaasd 1w pur sucsiad
3y oy suonow Fundepe loy saidayens jo sanopadar ping spenpiaipur
yougm uodn uonepunoy sy} are swisisds puagsued [euosadiajug

-$01801 B} SAIJEOMINIULIOD (O S ALET JO UOHDAD
~pad 2yy opmS sny} SPPANSUD [BUCSIAAIBIEL TSINIFU0D [euoszadiayur jo
requunu dfYe] B 03 juvadex 21€ suoyeussardoar yous pue suostad Juss
-p1001 0} PASn ST WalsAs PPNISued [ruosiadiaul ay ] "poospun [om
AJuuosual ApBale I walsds erpsuod euostedmur ayy jo Suuon
SUNY PUR JINJEU DY, 'SUOSEIL [BITASS 10 'SWA3sAs aanazdiaqur 19430 0}
pasoddo se ‘WsIsAS OIS0l [eucstadiaiug a1y JO 2[0I A} U0 PISTO0
aauy 24y T(sserd ul ‘B3] ¥ 9j20N.0 g PUE BLET R0eN.0 d R B
‘66T ‘eNOCT ® NIB]D 0861 ‘BURT ¥ 23eSs[ddy O uOiSSnIsIp pue §3s
-Aeue [Liauad sy 995 ) UOIIESIINWILIOD JO S3INjRa] JIEaeNSs pue walsds
PNSU0D [BuosIadiaiul Ui JO SOUSLIDIOTIRYD udamIdq digsuoneal 8
po10]dys 9ABY YIOMIWERIF [EIUE 1IN0 UIYHAL USNEHIPUN SIIPIYS JO 13q
-umu e ‘sessacoxd aanoidisyur uodn ARDAnp pesndnj SUORTEIISAAN )
UOUIPPY U] "§9/08]B41S SABOMUNIULIC]) PUE SIOMIISUOD |euostadiauf «

(66T “LLOT WIGNY SI6T 2POM.0 ' 'B)S6T BHAQ "H9) sdiys
-uone[al [ruosisdIaiul JJELNULEOU UM suoissaxduly jo UOREUEIOY
o) Supuanpul SI0OE] [BIINSIUED pur ssonowad aanardioiul Jo Spury
o1 pue {(GOGT ‘ZIURDIUISOY R PINOOID SSaL( (G161 ‘Lo B B
“F-a) sduqsuoneiar [puosiadiaqur jo swoped Juipueisiepun Ui STWOYDS
groos Sudzdurs vodn Juswido[asp WoISAs-1ONRSUC Ul Jurdrea syun
“PIAIPUL JO B0UETRL [BLUBISHD ) L(GLET UBUINIL] B UOSUBME ‘szord



adaptation of appeals; the individual must develop a repertoire of
strategies as well as a system of constructs that serve the needs of
person-cente -ed comrmunication.

These studies have focused on persuasive communication, but
other investigations have revealed relationships between construct-
system development and referential {e.g., Hale, 1980; Losee, 1976;
Sarver, 1976), regulative {e.g, Applegate, 1978a), feeling-centered
{e.g., Applegate, 1980, in press; Borden, 1079; Burleson, 1978, 1980,
Delir, Burleson, & Kline, 197%), and identity-relevant { Kline, 1950;
Kline & Delia, 1950) communication. Thus. across a variety of respond-
ents {children, adolescents, and adults), research designs {cross-
sectional, longitudinal, and age-homogenous ), and communicative
situations (persuasive, referential, regulative. and feeling-centered),
this major line of research has directly supported our analvsis of the
role of the interpersonal construct system in guiding communicative
action. :

Related research has focused on the antecedents of developments
in interpersonal cognitive and communicative processes {e.g. Apple-
gate, 1978a; Applegate & Delia, 11580; Delia, Applegate, & jones,
1980. Delia, Burleson, & Kline, 1979; Jones, Delia, & Clark, 1979,
Sarver. 1976), situational differences in the use of communicative
strategies {e.g.. Applegate, 1980, 1980b; Clark, 16758h; Kiine, 1980),
and differences in interpersonal cognitive and communicative abilities
between social groups (e.g., Applegate, 1980%; Jones, Delia, & Clark,
19765: Nicholson, 1976). Constructivist theoretical analvses of com-
municative development in childhood also have been elaborated to
encompass linguistic and language-acquisition processes {e.y., Delig,
1980L; B O'Keefe, in press; also see Werner & Kaplan, 1963); a prin-
cipal focus of this theoretical work has been the transition from pre-
linguistic to linguistic communication {see especially Delia, 1980bY,
and initial empirical work has been completed on this problem within
our framework (Clark, 1950).

. Other Focl of Constructivist Research. Although the lines of research
just outlined have received detailed consideration, constructivist re-
search, taken as a whole, incorporates a broader range of concerns.
For example, research on the role of the inteipersonal construct system
in gencrating stable impressions of persons has been extended in a
series of theoretical papers and empirical investigations facusing upon
individua! differences in the organization of beliefs by an evaluative

consistency schema (e.g., H. Jackson 1978), interpersonal cognitive

developments underlying variations in certain attitude-change proc-
esses (e.g., Brady, 1979; Brady & O'Keefe, 1950; Rurleson & Fennelly,
in press; D. O'Keefe & Brady, 1980, Shepherd, 1980; Yeakley, 1976),

|
!

Cand interpersonal cognitive developments underlying differences in

the variability of behavioral intentions and the strength of the attitude-
behavioral intentions relationship {e.g. Tlelia, Crockett, Press, &
O'Keefe, 1973; Delia & D, G'Keele, 1877, D O'Keefs, 1980b; D
O'Keefe & Delia, in press; Swanson, in pressj.

We have also extended our framework to encorpass work on the
nature and organization of social interaction processcs in both chil-
dren and aduits, In the area of comnumicative development, rescarch
has been conducted on the development of control over the conversa-
tional turm system and topic management procedires { Benoit, 19795
Taylor, 1977). Work has also been conducted on individual differesices
in the content of adult conversations { Delia, Clark, & Switzer, 1579)
and on the interpretive processes involved in the interactional accom-
plishment of communication (Jacobs, 1977). A general framework for
the analysis of conversational interaction also has been completed
recently (B. OXeefe, Delia, & FKecfe, 1980), and research is
now being undertaken on individual diflerences in the management
of conversational resources. Work related to the constructivist analvsis
of social interaction, but more closely tied to the tradition of conver-
sational analysis, has been undertaken by Jacobs and Jackson in a
series of theoretical papers and empirical analyses {e.g., 5. Jackson
& Jacobs, 1978, 1980; Jacobs & Jackson, 19793,

This summary of constructivist research should serve to indicate
that constructivism represents a mm:mm& approach to communication
with applicability to a wide range of specific phenomena, That is, con-
structivism offers a general orientation te communication processes.
Rather than developing a tightly formalized theory with all concepts
and relationships among concepts specified in advance, we have sought
to formulate a theoretical perspective that presents a general set of
orienting assumptions and concepts, such that within that framework
more specific concepts and their iuterrelationships can be developed
and investignted. Our strategy has been to develop and incorporate,
in the course of treating particular domains of empirical phenomena,
thosc concepts necessary for the satisfactory claboration of the gen-
eral perspective.

Emm.m.m.uwg.ﬁmmﬁbw COMMITMENTS AND
ESEARCH PRACTICES

T this section, we turn to a discussion of some of the research and
methodological commitments we embrace as a consequence of our
acceptance of a Weltanschauungen philosophy of science. 1t is impor-
tant that we consider these commitments, since constructivism has
sometimes been seen as a call for radical departure from most past
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vetical problems. This is not to detract from the importance of research
addressing practical problems, but it must also be recognized that
the task of the social scientist is that of providing progressively broader
and more precise accounts of the social world. Understandings of par-
ticular events cannot be separated from the network of theoretical
schemes giving those events meaning. and as a consequence, research
needs to be directed at estending the theoretical schiemes themselves.

Thus, constructivism’s answer to the question, What research
strategy is most likely to eventuate in the illumination of human com-
munication? should be clear: “The rescarcher should embrace that
theoretical view he finds best and undertake programmatic research
under its aegis” (D. O'Keefe, 1975, p. 177). “The task of the individual
researcher is to develop, utilize, and defend a coherent theoretical
system” (Delia, 1977a, p. 61). “Only by explicitly laving out an ap-
proach to a domain of phenomena and articulating a system of con-
cepts consistent with the assumptions of that stance can one maximally
refine ideas. . . . What is required is sustained, svstematic research
with the same system of concepts; ideas must continually have their
scope and precision challenged and elaborated” ( Delia, 1977h, pp. 82,
83). And such “colierent theoretical frameworks . . . are created by
the hard work of individual researchers elaborating, refining, and de-
fending their entire programs—assumptions, concepts. methods. and
all” {Delia, 1977b, p. 53). In short, “Maximallv productive rescarch
involves the systematic exteusion, etaboration, and defense of a theo-
retical frarnework”™ (DL O'Keefe, 1975, p. 177).

Consider the consequences of not following this strategy., If, in-
stead of consistently elaborating a single theoretical perspective, the
rescarcher designs studies without regard for the theoretical and con-
ceptual hageage implicit in the concepts and methods used; whatever
“Gndings” that result may resist coherent explanation precisely because
the research did net start from a unified set of assumptions. As Delia
{1977b) has observed, “Such an approach necessarily lcaves the re-
search enterprise fragmented since different theoretic frames typically
serve to penerate the couceptualization and measurement of each
variable, while still other considerations lead to their hypothesized
interrelations” (p. 74). We are, of cowsse, describing the research
strategy called “variable analysis” ( Blumner, 1969; Delia, 1975a, 1977b).
Within this strategy, theoretical considerations enter only in ad hoc
ways. One theory generates the first independent variable; another,
the second independent variable; some other theories generate the
dependent measures: and stiil other theories are utilized in “explaining”
the results. The issue is whether this research strategy is likely to
eventuate in a conceptually coherent theoretical perspective, with a
unified set of assumptions, concepts, and methods, that can be applied

Tor

broadly to a wide range of communication phenomena. Obviousl
enough, our suggestion is that it js not,

Our recommended reseavch strategy is explicitly derived from
our Weltanschanungen assumptions, and in particular from the Wel-
tanschauungen denial of the theoretical-observational distinctions (see
Delia, 1977h, pp. 638, §2-83; D. O'Keefe, 1975, pp. 177~ 79y, If scien-
tilic knowledge is not constructed on a foundation of theory-free
“facts,” then scientific research cannot be seen as simply the progrcs-
sive accumulation of mare and more such “facts” Instead, research
must be seen as inevitably based on some set of theoretical beliefs, and
bence any particular research investigation should be based ou an
internally consistent and coherent set of beliefs (a theory. if you will).
But if one genuinely wants to examine the strength of that unified set
of belicfs, then it should be subjected to programmatic empirical and
conceptual examination, in a systematic research effort designed to test
the theory's claims, to elaborate and refine the theorv, to extend the
theory to new domains.

But why not simply have individual researchers make sure that,
for any given research investigation, the theoretical underpinnings for
that single investization are coherent? Why suggest that the individual
researcher choose one theoretical framework” To be sure, if a re-
searcher employed a different (internally coherent) theory for each
different research problem, this would at least represent an important
step beyond the variable-analytic orientation. Dut our view is that
only a full-fledged commitment to a particular theory is likely to pro-
duce research that shows both the lmitations and the generality of a
given [ramework. If a researcher jumps from one internally consistent
set of beliefs to another when the research problem changes, then one
will never be sure of the genuine limitations of any particular theory,
since no effort will have been made to push a theory as far as it will
go. And po very colaprebensive account of communication that offers
insichts info a broad range of communication phenomena is likely to
he obtained for exactly the same reason.

Thus, an important implication of the Weltanschauuungen philos-
ophy of science we embrace is that theoretical approaches are best
compared on the basis of their fruitiulness as perspoctives for ilhumi-
nating communication processes. T he. best evidence of such illumina-
tory power, of course, is to be found in empirical research. This point
has been made before in our suggestion that if a single theoretical
view is to be shared by most rescarchers in communication studies,

it must come through a social process in which bioud numbers of re-

searchers are won to a particular orientation because of its perceived

fruitfuluess as a way of asking and answerinig gueslions. .. . Such
allegiance will come not from gencral meta-theoretical arguments so
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finding it necessary to elaborate frameworks for incorporating some
modes of ethnographic analysis and aspects of conversation analysis
within our repertoire of routinely emploved methods.

Thus, our conclusion, illustrated in our research practices, is that
the communication researcher should have available every possible
mothodological avenue, so that methods appropriate to the question
and phenomenon being investigated can be employed.

Free-response data collection technigues should be a standardly
employed part of the communication researcher’s methedological reper-
toire. Many individuals have advanced arguments in recent years for
the use of procedures to sccure data preserving persons’ natural strue-
turings of events. Indeed, many have made much more radical piead-
ings in this recard than have constructivists, though this certainly has
been a major thrust of our arguments, But a number of questions may
be raised about such methods; in this and the next section. we wish to
discuss some of these questions.

One question concerns when structure ought to be introduced into
the measurement process. Constructivists recognize that any data-
collection metiod illuminates certain processes and leaves others inac-
cessible, that one cannot escape from the imposition of structure in
data collection, and that {as just suggested) one may need to elicit
specific information through narrowly circumseribed questions. Thus,
the issize is not whether o introduce structure, but how much to intro-
duce, when to introduce it in the research process, and the ends fo
which it is introduced.

Our primary reason for arguing for the greater use of free-response
data coliection techniques is our conviction that people’s beliefs and
behavior have their own internal structure and that our task as social
seientists is to understand that structure. As we have already indicated,
occasionally one may be able to posit very specific theoretically
grounded questions that justify the collection of data precoded along
specified dimensions. Too often, however, precoded data have beei
collected in an effort to do basic descriptive work or in eflorts to test
propositions derived from theories that have been elaborated {or, more
properly, everelaborated) without adeqyuate empirical grounding. Too
little attention has been given to finding methods that facilitate an
understanding of the pregiven natural structure of the social world.
Such structure can be revealed only through the application of theo-
retical abstractive principles,- but much can be gained by applying
theoretical principles to data that are collected in ways calculated to
preserve that natural structure. :

Of course, even if data are collected by ?mwémw@o:mm techniques,
they should be specifically relevant to the research question and the
goal of the investigation, Thus, the decision to use a free-response data

m
m
|
|
_

collection technique does not mean that one will pot frame the task
so that the respondent focuses on things of direct concern to the re-
searcher. Critics of such methods sometimes imply that the use of
free-response data sources involves asking only the most global and
diffuse questions. And although ou cccasion one may ask only very
general questions (e, “Tell me everything you know, think, and
feel about this person”}, usually much more specific guestions will be
relevant to the researcher’s interest. In constructivist uses of free-
response techniques, we have frequently posed guestions &s specific
as “How are two of these three people alike and at the same time
different from the third?” or “Exactly what would you say to convince
your wother to let you have three or four friends over for an overnight
party?” Where a specific dimension of judgment is of interest, the
researcher should frame questions {whether of an open or closed na-
ture) that focus the respondent on the question of conceru.

For many research questions, free-response data are essenticl It
is dificult to iragine how one is to understand the structure of inter-
personal impressions or the orzanization of social interaction without
relying on sources of such data. The use of open-ended data sources,
however, has advantages beyond necessity. The primary advantage is
that free-response modes of data collection facilitate the preservation
of persons’ spontaneous satural attitude orientations by allowing them
to respond in their own terms to realistic tasks—and as a consequence
of preserving such orientations, more valid data are cbtained.

A convenient example of the potential for greater vall tity through
the use of free-response data sources is provided by recent rescarch

on the usc of persuasive strategies. In an investigation undertaken by
Miller and his colleagues (G, Miller, Boster, Roloflf, & Sciboid, 19773,
participants were given a list of preformulated strategics {sce Mar-
well & Schinidt, 1967) and asked to rate the likelihood of their using
each strategy (for a sinilar approach, see Tazen & Kiesler, 1975). This
is an easy Cata-collection method thut readily accommodutes powerful
data reduction and analysis technigues. But in studies undertaken by
cur own research group concemiug commiunicative strategies, we have:
favored an atternative method of having participants actually produce
their messages {in writing, interviews, or natural behavioral contexts}.
Work comparing the two methods has been undertaken by Clark
(18795 ) and Burke (1979). Clark {1979h) found highly interpretable
situational differences in the kinds of strategies produced in spontane-
ously formulated messages. The situational varinble of high self-
interest, for example, elicited such ‘strategies as threats and explicit
staternents of blame, while a high desire to be liked led participants 1o
construct messages typically including such approaches as positive
altercasting and emphasis on the sharing of responsibility (rather than
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Press, Crockett, & Rosenkvantz, 1989; Rosenkrantz, 1881; Scarlett, Press,
& Crockett, 1971 ). Thus, we have a good deal of confidence that our
cognitive-complexity measure assesses something other than “verbal
since respondents clearly do something more

> 123

fluency” or “verbosity,
than just give words when they are asked to describe a peer,
Importantly, a variety of studies within and without our research
group has demonstrated the superior reliability and validity of cur
free-response complexity measure as compared fo Bieris { Bieri. Atkins,
Briar. Leaman, Miller. & Tripod, 1966) more popular rating-based

measure {see the general review of D. O'Keefe & Sypher. in wﬂmmmv.mﬂoﬂ
example, though most of the variance in Bierls measure is allocated
to the evaluative valence of the Boures being described. most of the
variance in our procedure is allocated to the describer (Horsfall. 1569,
that is, our measure is truly a measure of individual differences. while
Bier’s rating technique reflects something quite different—though
what that something is, as several commentators have remarked {e.g.
Fransella & Bannister, 1977, p. 62), is not clear at present. Beyond
all this, there is the enormous weight of predictive validity in support
of our approach to coding impressions for cognitive complexitv. If one
is to call the measure an index of verbosity, then it is necessary to
account for how verbosity relates not only to gualitative features of
messaces but also to phenomena such as differences in the patterns of
: the interpersonal relationships in a group { Delia &

errors i leaming

Crockett, 1973 Press, Crockett, & Rosenkrantz, 19693, differences in
the variability of raiings of behavioral intentions and the strength of
the stiitude-behavioral intentions relationship (D. O'Keefe, 1980b;
D). OKeefe & Delia, in press), differences in the stability of evaluative
ratings in the sequential formation of an impression { Klyver, Press,
& Crockett, 1972), diflerential modes ot using motivational attributions
in organizing impressions under different situntional sets (Press,
Crockett, & Delia. 1975), and so [orth.

None of this means that every [ree-response data source yields
more valid data than do other sources; questions about the poteutial
contaminating effects of extraneous verbal factors, for exarnple, might
be raised about any number of indices based on free-response verbal
reports. But we think that our particular use of open-ended data dis-
plavs the potential greater validity that such data can provide.

Finally (and briefly), there is yet another advantage beyond
validity in using frec-response data. Because such data can be analyzed
in alternative ways, they provide the basis for discovering phenomena
and regularitics not initially looked for. Clark (1979b), for example,
was able to identify a wide range of strategies not contained in pre-

fously existing strategy assessment instruments such as that of Mar-
well and Schmidt {1967 ). Similarly, the richness of free-response data

permits alternative codings to test rival hypotheses or o ncﬁwwﬁ,:ww
the validity of coding systems. For a number of reasous, then, we
thivk that free-response data collection techuiques should be made
a standard part of the communication researcher's methodological
repertoire. .

Reliance on free-response duta will necessitate the development
of sophistication in construction and application of theoretically hased
schemes for content and structural analysis. 1t perhaps goes without
saving that if communication researchers ave to make extensive use
of free-response data, they will need to develop proficiency in the
theoretically grounded analyvsis of such data. Many secrn to find the
call for greater reliance on open-ended data intuitively appealing, but
there is a general uneasiness about what to do ouce they are collected.
Thus, Bronfenbrenner {1977) has characterized the social seientist’s
plight as being stuck between a rock and a soft place: ov the one hand,
rigor and reliability are wanted; but on the other, relfevance and
validity are desived. It is not always easy to sec how one can have
both.

To have both will require, among other things, that investigators
become proficient at developing thecretically based systems for th

structural/content analysis of open-ended data. This is. of course, no
1

(6]

e

something in which most communication researchers receive much
training. Systematic training, however, is essential. Leaming to rake
useful sense of uncoded data is not something that can be gained
through a quick reading of a relevant review essay. For instance,
important work with frec-response data has been done in programs
of research such as Kohlberg's (1969} on moral reasoning, Selman's
(1950 ) .on the structure of social cognition, and Harvey's {Harvey,
Ilunt, & Schroder, 1961) on conceptual systems ovganization {an ex-
cellent introduction to such methods as applied within a developmental
context is Idamon, 1977). But in each of these instances, and in our
own constructivist research on social cognition and communication,
considerable training is required in the development of the theoretical
sophistication, empirical attitude, and specific capabilitics necessary to
handling free-response data.

Despite the difliculty of training researchers in the analysis of
open-ended data, we obviously are convinced that the eftort is worih-
while. Among the reasons sustaining this belief are the following. First,
training in the analysis of free-response data forces the researcher to
become truly empirical. There is something important that is learned
by interviewing study participants, reading their written improssions
and messages, or making detailed analyses of their natural interactions
that is not obtained in transposing check marks into numbers. Py em-
barking on the analysis of free-response data, researchers would be
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have asked participants to elaborate upon their meaning for the verbal
label given a particular construct (e.g., Applegate, 1978a}; in other
studies, we have had respondents decompose their impressions or
messages into personally defined individual units and have taken these
participant-generated decompositions as indices of differentiation (e.g.,
B. (YKeefe & Delia, 1979); in still other investigations, we have asked
participants to provide ratings of their own decomposed impression
units along specifie¢ dimensions such as evaluation (e.g., Delia, 1976b:
Delia, Crockett, Press, & O'Keefe, 1973). Such techniques are, of
course, designed to secure more valid data: but, again, the proof of
the validity is not to be lodged in the “accuracy” of the judgments but
in the predictive/explanatory utility of the codings. To make “accuracy”
the criterion would lodge the researcher both in the hopeless task of
trving to understand each participant’s behavior on a case-bv-case
basis by reference to the coutent of particular intentions and in an
infinite methodological regress. In general. constructivists bave not
found questions of accuracy very useful for just these sorts of reasons
(it might be noted that we have here a methoedological parallel to the
problem of locating theory-itee foundations for knowledge).
Finally, in considering the sorts of procedures used to elicit free-
response data, it should be emphasized that care needs to be taken lo
recopnize and control for the kinds of factors Lnown to influence the
character of data obtained by whatever procedure is ~mploved, so
that the best data possible are obtained within the limits of praginatic
constraints on time, response format! and so on. For example, in col-
lecting free-response data that cousists of verbal reports from respon-
dents, the researcher may face decisions about whether to interview
or secure written reports, whether to secure only messages or also to
ask for rationates for message choices, whether to coliect only con-
structs or also to probe the meaning behind the verbal label in which
the construct is expressed, and so on. In making such choices, the
researcher will, of course. be guided by the nature of the resecarch
question, the canons of accepted rescarch practice (how to control for
order effects, how to minimize anxiety in an interview, etc.), and the
‘practical limitations surrounding the occasion of the data collection,
But the researcher also will have to be guided by aequired understand-
ings of the ordering principles embedded in the various available
methods, Although they are more open than orthodox data collection
methods, so-called free-response techniques are not without their own
ordering principles. A large part of one's research training with free-
response techniques is the development of an understanding of these
-principles, of just what information different methods yield. Unfor-
tunately, much of this understanding consi.ts of what Polanyi (1938)
has called tacit knowledge, for it is typically acquired implicitly in

i1« actual practice of research with the methods. It is for this yeasofn,
more than any other, that systematic tralning in such methods will
be needed in graduate programs if rescarchers are to become proficient
in their use.

Communication research should routinely involve the study of the
same phenomenon under diverse conditions and with methedological
triangulation. We believe that the most pioductive rc earch involves
the nuse of multiple manipulations or natural instances of some phe-
nomenon within a single study or a series of closely related studies
{for a discussion of this point of view, sce Clark, 1979a). Moreover,
we think it important that communication researchers begin to develop
sophistication in more than one research method so that the validity
of obtained results can be established through methodological tri-
angulation. The constructivist perspective rests on the realization
that one’s understanding of the world cannot be separated from the
conceptual schemes and methodological tools used in reaching that
understanding. To learn as much as possible about the empirical world,

therefore, requires that researchers do everything possibie to accom-

modate their theoretical schemes and methods in ways that will vield
understanding of the natural structure of the social world, We have
arcued for the use of carefully formulated abstractisve systems in com-
bination with free-response data as one viable avenue to accomplish-
ing such theoretical and methodological accommodation,

More generally, we think that studying phenomena under diverse
conditions and through methodological triangulation is the best prac-
tical means of assuring sccomn.odation to the empirical world. The
utility of this approach is represented in several dissertations completed
at the University of Illineis, In ove, Taylor {1977) reported his investi-
gations of the development of the ability to manage the resources of
reciprocally coordinated and coberent conversatious (the turn system,
topical coherence, etc.) across middie and early childhood. Taylor
utilized both naturalistic observation and analysis of interaction data
from structured discussion tasks. He was able to identify common
developmental progressions and also to show the kinds of differences
influcncing the exercise of control over conversational resources in dif-
ferent kinds of contexts. The richuess of one data source was comple-
mented by the precision of analysis afforded by the other.

Ir his dissertation, Applegate (1978a; see Applegate & Delia,
1980) reported five studies using diverse approaches to the study of
the relationship betwcen the abstractness of the interpersonal con-
struct system and the use of psychologically centered communicative
appeals in regulative and interpersonal contexts. His subjects included
children, college students, teacher trainees, day-care teachers, and
mothers of elementary-school-aged children. The social contexts in
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